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C&C Policy Page # Part# |114.6 CMR 13.00 Credit & Collection Regulatory Requirements

1. GENERAL FILING REQUIREMENT Section 13.08(1)(c)

C&C Page __ ‘ 1-1 ‘13.08(1 )(c) Filing with Table of Contents
2. GENERAL DEFINITIONS OF EMERGENCY CARE & URGENT CARE  Sections 13.02 and 13.06
C&C Page __ 21 13.02 Emergency Care definition to be used in determining Allowable Bad Debt under § 13.06
C&C Page __ 2-2 13.02 Urgent Care definition to be used in determining Allowable Bad Debt under § 13.06
3. GENERAL COLLECTION POLICIES & PROCEDURES Section 13.08(1)(c)2
C&C Page __ 3-1 13.08(1)(c)2a Standard collection policies and procedures for patients
C&C Page __ 3-2 13.08(1)(c)2b Policies and procedures for collecting financial information from patients
C&C Page __ 3-3 13.08(1)(c)2c Emergency Care classification; elective or scheduled services differentiated
C&C Page __ 3-4 13.08(1)(c)2d Policy for deposits and payment plans
C&C Page __ 3-5 13.08(1)(c)2e Copies of billing invoices and notices of assistance
C&C Page __ 3-6 13.08(1)(c)2f Description of any discount or charity program for the uninsured
4. COLLECTION OF FINANCIAL INFORMATION Section 13.06
C&C Page __ 4-1 13.06(1)(a)1 Emergency, Inpatient, Outpatient, & CHC Services
C&C Page __ 4-2 13.06(1)(a)2a Inpatient Verification
C&C Page __ 4-3 13.06(1)(a)2b Outpatient / CHC Verification
5. DEPOSITS & PAYMENT PLANS Section 13.08(1)(f)
C&C Page __ 5-1 13.08(1)(f)1 Deposits requirement for Emergency Services & Low Income patients
C&C Page __ 5-2 13.08(1)(f)2 Deposits requirement for partial-HSN Low Income patient
C&C Page __ 5-3 13.08(1)(f)3 Deposits requirement for Medical Hardship patient
C&C Page __ 5-4 13.08(1)(f)4 Payment Plan on balance less than $1000
C&C Page __ 5-5 13.08(1)(f)4 Payment Plan on balance greater than $1000
6. POPULATIONS EXEMPT FROM COLLECTION ACTION Section 13.08(3)
C&C Page __ 6-1 13.08(3)(a) MassHealth, EAEDC, and Healthy Start enrollees
C&C Page __ 6-2 13.08(3)(b) Participants in CMSP with income equal to or less than 400% FPL
C&C Page __ 6-3 13.08(3)(c) Low Income patient---full HSN
C&C Page __ 6-4 13.08(3)(d) Low Income patient---partial HSN
C&C Page __ 6-5 13.08(3)(e) Low Income patient consent on billing for non-eligible services
C&C Page __ 6-6 13.08(3)(f) Medical Hardship patient

7. MINIMUM COLLECTION ACTION ON HOSPITAL ERBD & CHC BAD DEBT Section 13.06(1)(2) and (3)

C&C Page 7-1  [13.06(1)(a)3bi Initial Bill

a
a)3bii Collection action subsequent to Initial Bill
a

)
C&C Page ____ 7-2 13.06(1)(
C&C Page __ 7-3 13.06(1)(a)3biii Documentation of alternative collection action efforts
C&C Page ___ 7-4 13.06(1)3biv  Final Notice by Certified Mail
C&C Page __ 7-5 13.06(1)(a)3bv Continuous collection action
C&C Page __ 7-6 13.06(1)(a)3bv Continuous collection action---no gap exceeding 120 days




C&C Page ___ 7-7 13.06(1)(a)3d Collection action file

C&C Page ____ 7-8 13.06(2) ERBD claim and REVS or ERVS check
C&C Page ___ 7-9 13.06(3) CHC Bad Debt claim and REVS or ERVS check
8. MOTOR VEHICLE ACCIDENTS & OTHER RECOVERIES  Section 13.04(7)
C&C Page ___ 8-1 13.04(7) Investigation of the existence of liability coverage
C&C Page __ 8-2 13.04(7) Report of recovery on previously billed/paid HSN claim for offset
9. PROVIDER RESPONSIBILITIES Section 13.08(1)
C&C Page __ 9-1 13.08(1)(a) Non-discrimination
C&C Page __ 9-2 13.08(1)(b) Board approval for legal execution against patient home or motor vehicle

10. PATIENT RIGHTS & RESPONSIBILITIES Section 13.08(2)

C&C Page __ 10-1 13.08(2)(a)1 Advise patient on right to apply for MassHealth, CommCare, HSN, Medical Hardship
C&C Page __ 10-2 13.08(2)(a)2 Advise patient of the right to a payment plan
C&C Page __ 10-3 13.08(2)(b)1 Advise patient on duty to provide all required documentation
C&C Page __ 10-4 13.08(2)(b)2 Advise patient on duty to inform of change in eligibility status
C&C Page __ 10-5 13.08(2)(b)3 Advise patient on duty to track patient deductible
11. SIGNS 13.08(1)(e)
C&C Page __ 111 13.08(1)(e) Location of the signs
C&C Page __ 11-2 13.08(1)(e) Size of the signs
C&C Page __ 11-3  |13.08(1)(e) Multi-lingual signs when applicable
C&C Page __ 11-4  |13.08(1)(e) Wording in signs

12. SAMPLE DOCUMENTS & NOTICES ON AVAILABILITY OF ASSISTANCE Section 13.08(1)(d) and (e)

C&C Page __ 12-1  |13.08(1)(d)1 Assistance notice (non-billing invoice)

C&C Page __ 12-2 13.08(1)(d)2 Assistance program notice in initial bill (billing invoice)

C&C Page __ 12-3 13.08(1)(d)3 Assistance notice in collection actions (billing invoices)

C&C Page __ 12-4 13.08(1)(d)4 Payment plan notice to Low Income or Medical Hardship patients
C&C Page __ 12-5 |13.08(1)(e) Posted Signs




